
MoneyMob Talkabout

ANNUAL REPORT
2023 - 2024



 

Acknowledgment of Country

MoneyMob Talkabout acknowledges the Aboriginal 
and Torres Strait Islander peoples of this nation.  

We acknowledge the Traditional Custodians of the 
lands on which our organisation is located and where 
we conduct our business, the Arrernte, Pitjantjatjara 
and Yankunytjatjara people. We pay our respects 
to their Ancestors and Elders, past, present and 
emerging.  

MoneyMob Talkabout is committed to honouring 
Australian Aboriginal and Torres Strait Islander 
peoples’ unique cultural and spiritual relationships to 
the land, waters and seas and their rich contribution 
to society.
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Overview of Key Results



Over the year, MoneyMob has continued to nurture and value our key partnerships 
without whom we wouldn’t be able to provide specialised services, programs and 
individual support. I’d like to particularly note our partnership with the Federal 
Government Department of Social Services and the South Australian Government. 
This year we have also been able to strengthen and diversify our financial base 
through valued contributions from a number of donors. These untied funds are 
essential for non-profit organisations to be able to pay what it costs to provide 
remote area services. This  work is expensive and unplanned costs often arise, so 
funding which is flexible and can move with the demands of the organisation is 
essential.

Some of this flexible funding has enabled the formation of the MoneyMob Anangu 
Community Board. This is a governance innovation developed to ensure that Anangu 
have direct input into guiding and informing the programs and services delivered by 
MoneyMob in a way that is culturally safe and respectful. This initiative will work in 
partnership with the Corporate Governance Board and ensure that MoneyMob has 
both strong cultural and corporate governance.

This Annual Report charts out the dynamic and diverse work of MoneyMob. This 
work is often really hard and requires a leadership and staff team who are not 
only passionate and committed but have a deep respect for First Nations self-
determination and the role that improved financial literacy plays in building self-
confidence, personal agency and quality of life. I would like to acknowledge and 
thank the hard work of the MoneyMob staff who do an incredible job in often very 
difficult conditions but somehow keep their sense of humour. I’d also like to thank 
the Managing Director Carolyn Cartwright for her ongoing sharp focus on leading an 
organisation which is making a real difference on the ground in practical ways. Also, a 
big thank you to my fellow Board members for their ongoing stewardship and care of 
MoneyMob.

I hope in reading this report your understanding and knowledge of the important 
work delivered by MoneyMob expands a little more.

Sally Clifford
Chairperson

Message from Chairperson

It is with great pleasure that we present the 
2023 - 2024 MoneyMob Talkabout Annual Report.

This year marked a transition in Board leadership with 
the stepping down of Nerida Nettelbeck as the Chair 
of the Board. Nerida has been the Chair since 2015 
when MoneyMob became its own non-profit Company 
Limited by Guarantee. Nerida has been central to 
providing calm, intelligent and stable governance 
over this time. The baton was passed to both myself 
and Co-Chair Tania Liddle, before Tania stepped down 
due to work commitments. On behalf of the whole 
Board, I’d like to acknowledge Nerida’s significant 
contribution, not only to MoneyMob but the entire 
financial literacy sector, especially in service delivery 
across the APY Lands.
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It was also a year when discourse about the “cost of living crisis” became a daily preoccupation 
for governments; mainstream Australia started discussing issues our Anangu clients have faced 
for years; the challenges of making ends meet, being able to pay for the essentials, and the ever 
increasing housing crisis.  Despite their resilience and good humour, poverty leaves its mark on the 
life outcomes our clients can expect.  Life expectancy in the APY Lands is currently estimated at 53 
(https://propertyupdate.com.au/australian-suburbs-with-highest-and-lowest-life-expectancy/), 
around 20 years less than the average national life expectancy the ABS notes for Australia’s First 
Nations people (https://www.aihw.gov.au/reports/life-expectancy-deaths/deaths-in-australia/
contents/life-expectancy).  This is a national shame.  
Poverty is largely a political choice that governments of all persuasions allow to continue in Australia.  
We know that we could change the impact of poverty overnight, if we wanted to, by significantly 
increasing income support.  We saw that this was possible during COVID, with the payment of the 
COVID supplements.  To continue to ignore the mountain of evidence that exists about the inadequacy 
of income support - on which most of our clients rely - is to make a mockery of the aspiration of 
“closing the gap” and is a continuation of 237 years of colonial violence.  
We know Inadequate income contributes strongly to a host of downstream issues, including 
increased contact with the  justice system, poor health, poor educational and employment outcomes.  
Increasingly we also see how it contributes to financial abuse - an issue our service is confronting 
daily - with people helping themselves to others’ income as they struggle to make ends meet with 
their own inadequate means.
Financial abuse is a relatively poorly understood form of family and lateral violence in First Nations 
communities.  While domestic violence related homicides and assaults (legitimately) claim national 
attention, there is much less focus given to the impacts of financial abuse. In remote areas, there 
is little protection available to those whom it affects - often older people and people living with 
disability - who are vulnerable to those inclined to take advantage of them.  In 2023-24, we estimate 
there were around 100 APY clients known or suspected to be experiencing financial abuse.  This is 
a significant number in an estimated population of just 1551 over the age of 20.   MoneyMob has 
begun conversations with agencies such as the Adult Safeguarding Unit in South Australia, as we 
embark on trialling ways to try to address this complex issue.  

6 | MoneyMob Talkabout Annual Report 2023-2024



Message from Managing Director

2023 - 2024 was a year marked by the defeat of the 
referendum on the proposal to have an Indigenous 
Voice to Parliament.  MoneyMob was incredibly 
disappointed by this outcome.  Working at the coalface 
of relations with First Nations people, we see how 
frequently their perspectives are ignored, how often 
things are done “to” them and systems are stacked 
against them; how constant changes in government 
and agency approaches leave people with a sense 
of being over-consulted and undervalued.  We are 
determined to try to create a different trajectory for 
our organisation. To this end, it has been pleasing to 
see progress commence on establishing our Anangu 
Community Board – our own attempt to co-create an 
Anangu “Voice” in the world of money.  There is more 
about this initiative in the subsequent pages.

It was also a year when discourse about the “cost of living crisis” became a daily 
preoccupation for governments; mainstream Australia started discussing issues our 
Anangu clients have faced for years; the challenges of making ends meet, being 
able to pay for the essentials, and the ever increasing housing crisis.  Despite their 
resilience and good humour, poverty leaves its mark on the life outcomes our clients 
can expect.  Life expectancy in the APY Lands is currently estimated at 531, around 20 
years less than the average national life expectancy the ABS notes for Australia’s First 
Nations people2.  This is a national shame.  

Poverty is largely a political choice that governments of all persuasions allow 
to continue in Australia.  We know that we could change the impact of poverty 
overnight, if we wanted to, by significantly increasing income support.  We saw that 
this was possible during COVID, with the payment of the COVID supplements.  To 
continue to ignore the mountain of evidence that exists about the inadequacy of 
income support - on which most of our clients rely - is to make a mockery of the 
aspiration of “closing the gap” and is a continuation of 237 years of colonial violence.  

We know inadequate income contributes strongly to a host of downstream issues, 
including increased contact with the  justice system, poor health, poor educational 
and employment outcomes.  Increasingly we also see how it contributes to financial 
abuse - an issue our service is confronting daily - with people helping themselves to 
others’ income as they struggle to make ends meet with their own inadequate means.

Financial abuse is a relatively poorly understood form of family and lateral violence in 
First Nations communities.  While domestic violence related homicides and assaults 
(legitimately) claim national attention, there is much less focus given to the impacts 
of financial abuse. In remote areas, there is little protection available to those whom 
it affects - often older people and people living with disability - who are vulnerable 
to those inclined to take advantage of them.  In 2023 - 2024, we estimate there were 
around 100 APY clients known or suspected to be experiencing financial abuse.  This is 
a significant number in an estimated population of just 1551 over the age of 20.     

1	 https://propertyupdate.com.au/australian-suburbs-with-highest-and-lowest-life-expectancy/
2	 https://www.aihw.gov.au/reports/life-expectancy-deaths/deaths-in-australia/contents/life-expectancy
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MoneyMob has begun conversations with agencies such as the Adult Safeguarding Unit in South 
Australia, as we embark on trialling ways to try to address this complex issue.

In November 2023, we were proud to launch the “Wati Tjintilyka” and “Minyma Ngiyari” short 
films, produced by Indigenous Community Television in Alice Springs.  These stories, five years in 
the making, amplify the voices of community members on the APY Lands, who are speaking out 
about the harms that flow from financial abuse.  We hope these resources - available to all on our 
website - will be picked up and used in conversations and education sessions nationally.

Top  - MMT Managing Director Carolyn Cartwright and Mr Johnathon Lyons

Bottom (L-R) Mrs Wanatjura Lewis, Ms Serena Ken, Mrs Iluwanti Ken, Ms Jodie Watson launching our short films.

A meeting with the CEO and executives of Australian Super in Melbourne in October 2023 was also 
an occasion for Board Director Inawanytji Scales to build awareness about the financial challenges 
facing Anangu.  Australian Super’s executive team expressed their thanks for the opportunity 
to deepen their understanding and think about how they could adjust their approach to better 
account for the circumstances of remote super clients.

Carolyn Cartright
Managing Director



Anangu Community Board

MoneyMob’s directors resolved during the 2019 - 2024 strategic plan period to explore 
support for an “Anangu Community Board.”  This intention was that this group would 
provide strengthened cultural governance for the organisation and drive community led 
solutions to entrenched financial issues.

The consultation phase for this project was successfully completed in the first half 
of 2024, informed by interviews with 53 participants who shared their thoughts on 
MoneyMob’s work, their experiences of “poverty and plenty,” and their ideas for building 
an Anangu Community Board.

Anangu showed strong support for the development of a community board that includes 
representation from all APY communities, ensuring multi-generational involvement with 
emerging leaders guided by experienced elders.

The consultations showed that Anangu hold a deep understanding of the wide range of 
financial issues affecting their communities and have contributed many thoughtful ideas 
and practical solutions for addressing these challenges.  

Posters were developed (over page) to provide feedback to the community on what they 
had contributed during the consultations.
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Financial Wellbeing Services Team

Over the 2023 - 2024 financial year, the Financial Wellbeing Services team completed 46 
outreach trips across the APY Lands.

We worked closely with service providers and partners, including Westpac and 
Australian Super, to build stronger relationships, increase trust, and achieve better 
outcomes for our clients.  Amongst our achievements this year, we secured over 
$200,000 in tax returns for 140 clients, and had $113,000  worth of debt waived - 
providing much needed service accessibility and economic benefits for these very low 
income communities.

The team also took part in important training in trauma-informed practice and cultural 
safety, helping us provide more responsive, respectful, and culturally appropriate 
support for Anangu clients.

Through these outreach visits, we helped Anangu strengthen their money stories - 
building confidence, promoting self-determination, and supporting real improvements 
in financial wellbeing as illustrated by the following case study.

One of our clients, an Anangu elder, had been experiencing financial abuse from family 
members who were accessing her bank account and withdrawing funds without her 
consent. Despite safeguards, her bank had failed to adequately protect her account.

Our financial counsellors and capability workers stepped in and advocated strongly on 
her behalf. Through persistence, formal complaint processes, and direct negotiation 
with the bank, the financial counsellor was able to have the client’s funds restored and 
secure compensation for the distress and harm caused.

The client’s account is now protected with enhanced security measures, and she has 
expressed deep gratitude for the support received, saying she finally feels “safe and 
listened to.”

This case reflects the critical role financial wellbeing services play in protecting clients’ 
rights, holding institutions accountable, and restoring dignity and financial safety for 
those who’ve been taken advantage of.
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The team heading off to do tax help

MoneyMob Talkabout Annual Report 2023-2024 | 13



Pawa Atunmanykuntjaku Program 

In early 2023, pre-paid power charging began in Indulkana, Fregon, Yalata and Oak 
Valley, finalising the rollout schedule which had commenced from July 2022, across the 
other communities in the APY Lands. 

MoneyMob Talkabout’s Pawa Atunmanykuntjaku team continued to provide vital 
support during this transition - including some committed Anangu Energy Education 
workers from Yalata who underwent training in how to deliver the Energy Efficiency 
education to each household and then followed this up with the actual household visits. 

MoneyMob’s Project Manager Nick Rickard and Trainer/Mentor Lisa Rogers covered a 
huge number of kilometres during this final page of the project, driving between Alice 
Springs and Oak Valley and back to ensure support to communities and the Anangu 
workforce.

The success of the project was recognised at a formal wrap up meeting in Adelaide 
in June 2023, organised by the Department of Energy & Mining at which MoneyMob 
presented a timeline of the project and an overview of the lessons learnt and successes 
achieved.  We were fortunate to be accompanied by some of our Energy Education 
workers from Yalata, who talked about their journey as workers and how they can now 
support their communities with power related queries.

Although the community education and engagement component of the project has 
formally ended, APY residents will continue to receive support from a MoneyMob 
Talkabout staff member for another 12 months, following up on residents who 
experience extended disconnections and meet the criteria for energy hardship.
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Yalata Energy Education Workers receiving 
training and doing follow up house visits 
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Financial Literacy Training

In November 2023, we launched a new financial literacy training social enterprise. The program was 
developed with help from Anangu and Yolngu informants with the aim of filling a gap in the market for   
pre-vocational, face-to-face money skills training for people in remote communities and workplaces.

With government-funded services stretched responding to high levels of financial crisis in remote and 
regional areas, pro-active, preventative work can fall by the wayside, and many communities miss out on 
financial education because other needs are more pressing. Our program aims to bridge this gap.
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The training covers everyday money topics like reading payslips, understanding tax, using banks, 
budgeting, gambling, financial abuse, and setting savings goals. With more than 17 years working in 
remote communities, our training draws on a wealth of real-life examples and stories so that the training is 
contextualised for the participants.

Amongst our first clients were Central Desert Regional Council, Central Land Council, and Ngaanyatjarra 
Council. The feedback thus far has been very positive and shows how important it is to offer financial 
literacy training that fits people’s lives and experiences. This approach helps people feel more confident 
and in control of their money.
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Corporate Services

This year has seen strong progress and important improvements across our Corporate 
Services team. Our focus has been on making our operations more efficient, 
strengthening the systems that support the organisation, and building a positive and 
productive workplace.

We have continued to provide solid support to all programs by maintaining compliance, 
managing risk, and improving our internal processes. These efforts help us stay aligned 
with our vision - for First Nations people and communities to be empowered to achieve 
economic wellbeing and self-determination - and with our broader strategic goals.

Amongst the year’s major projects was the introduction of new HR, payroll information 
and WHS IT systems, enhanced cybersecurity protection, the introduction of a new 
“virtual” credit card for staff which enables improved documentation and reconciliation 
of expenses.  We’ve also embarked on our first cycle of quality accreditation, working 
towards the Australian Service Excellence Standards.

Recruitment and retention of suitable staff continues to be a challenge in Central 
Australia, no doubt exacerbated by negative media about the town and its longstanding 
social issues.  We persist in searching for creative responses to this by enhancing our 
focus on employee wellbeing and professional development, continuously seeking to 
improve our internal culture.

The dedication of the Corporate Services team has been instrumental in achieving the 
successes outlined in this report and in building a resilient and supportive environment 
for staff and clients.
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MONEY MOB TALKABOUT LIMITED 

AUDITORS INDEPENDENCE DECLARATION UNDER S 307C OF THE 
CORPORATIONS ACT 2001 AND SECTION 60-410 AUSTRALIAN CHARITIES AND 

NOT-FOR-PROFITS COMMISSION ACT 2012 
TO THE DIRECTORS OF 

MONEY MOB TALKABOUT LIMITED 

To the board of Money Mob Talkabout Limited 

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2024 
there have been no contraventions of: 

audit chartered accountants 
• the auditor independence requirements as set out in the Corporations Act 2001 in relation

to the audit; and

• any applicable code of professional conduct in relation to the audit.

T A  Basso - Director 
Basso Newman Audit Pty Ltd 
Chartered Accountants 
286 Flinders Street, Adelaide 
Dated this 29th day of January 2025 

Page 6 

Basso Newman Audit Pty Ltd 
ABN 98 618 562 824 

286 Flinders Street 
Adelaide, South Australia 

PO Box 7033 Hutt Street, 
South Australia 5000 

Telephone: (08) 8224 0066 
Facsimile: (08) 8224 0670 

bnc@bassonewman.com.au 
www.bassonewman.com.au 

"Liability limited by a scheme 
approved under Professional 

Standards Legislation" 
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Contact Us
MoneyMob Talkabout

79E Todd Mall
Todd Street 

Alice Springs NT 0870

PO Box 3866, Alice Springs NT 0871
Phone: (08) 8953 2410

Email: admin@moneymob.org.au
www.moneymob.org.au

Freecall: 1800 849 041


