Project Support Oﬃcer - Pawa Atunmankunytjaku
Alice Springs with occasional travel to APY Lands, Yalata and Oak Valley
Aboriginal and Torres Strait Islander applicants are strongly encouraged to apply for this role.
Part me 0.8 FTE ﬁxed term contract role un l 31 December 2022 with possibility of extension subject
to funding.
Salary of $64,000 pro rata per annum (Level 3/1 SCHADS Award) plus salary sacriﬁce and 9.5% super.
●
●
●

Seven weeks leave per year (pro rata) and generous salary packaging available
Remote travel allowance
$500 annual wellbeing payment (not cumula ve) per annum

Organisa on Proﬁle
MoneyMob Talkabout is a not-for-proﬁt organisa on providing a range of community services and
programs in the APY Lands in northern South Australia, and in Alice Springs. We have remote oﬃces
in the communi es of Ernabella (Pukatja) and Mimili, and provide outreach services to other Anangu
communi es. Our programs and services include:
●
●
●
●
●
●
●
●

Financial counselling
Financial capability and educa on
No Interest Loans
Services SA agency
Centrelink Agency
Alterna ve to Custody Project (N.T.)
Mimili Family Wellbeing Centre Coordina on
Future Sustainability Energy Eﬃciency Educa on Program.

Please see our website for further details www.moneymob.org.au.
MoneyMob is commi ed to Indigenous employment and a culturally competent workplace. We
encourage qualiﬁed Aboriginal and Torres Strait Islander applicants to apply for all levels of roles.
MoneyMob Talkabout Program History & Overview
MoneyMob Talkabout receives funding from a variety of diﬀerent sources: the Department of Social
Services (Commonwealth), the Department of Human Services (Commonwealth), the Department of
Human Services (SA), the Department for Infrastructure and Transport (SA), the Department for Energy
and Mining (SA) and Good Shepherd Microﬁnance.
MMT began as a touring program in regional and remote Northern Territory and WA communi es in
mid 2010, providing ﬁnancial literacy educa on and connec ng people to other ﬁnancial support
programs such as money management and ﬁnancial counselling. Since 2012, MoneyMob Talkabout
has run an integrated ﬁnancial wellbeing service in the APY Lands, which includes services such as
ﬁnancial counselling, capability, no-interest loans, licensing and registra on and Centrelink agency.
In early 2020 we took over responsibility for coordina ng the Mimili Family Wellbeing Centre, which is
being outsourced by the Department of Human Services SA. In July 2020 we commenced delivery of

the Future Sustainability Energy Educa on program with the Department of Energy and Mining SA.
This project will see MoneyMob deliver house to house community educa on alongside the
introduc on of electricity charging in Anangu communi es.
Vision, Values and Philosophy
Our vision is that ‘Aboriginal people and communi es are empowered to achieve economic wellbeing
and self-determina on’.
Our focus is ‘Aboriginal people are equal partners in and co-creators of our prac ce. We advocate,
inﬂuence, deliver services, build and share knowledge to tackle inequality’.
Our values guide all aspects of our work including our service delivery, advocacy, governance and
management. They are:
Courage: We are commi ed to advoca ng strongly for change and confron ng injus ces.
Empowerment: We work to support Aboriginal and Torres Strait Islander people to exercise their
agency in their ongoing struggle for autonomy, rights, opportuni es and recogni on of the inherent
value of their culture and communi es.
Integrity: Honesty, openness, accountability, fairness and inclusiveness must be at the core of
everything we do and are.
Insight: We take reasoned ac on grounded in our organisa onal knowledge, evidence and ethics; the
wisdom of the people, organisa ons and communi es working alongside us; current thinking and
research about what works na onally and interna onally.
Innova on: We are an enterprising and agile organisa on, mo vated to con nually improve, adapt
and develop inven ve solu ons that create value and are valued by people.
The MoneyMob Talkabout program takes a strong community development approach; to the extent
possible, we priori se local employment. Our primary task is to assist people to achieve
independence in their ﬁnancial management so they do not become reliant on an outside service
provider for their livelihood.
We recognise people’s diverse strengths and inherent dignity as human beings. We also emphasise
two-way learning, where our staﬀ (are expected to) learn as much from the community as the
community learns from them. All non-local staﬀ are expected to make eﬀorts to acquire local
language skills.
For our non-local staﬀ, it is important that we maintain a cri cal awareness of our posi on of power
with rela on to Aboriginal communi es. We come from the dominant colonising culture, and we are
bringing cultural ideas and prac ces that are s ll rela vely new – and in some cases unwelcome overlay on Aboriginal culture. There are also power imbalances within the community, and we need to
be alert to these when working with clients to ensure that we are not unwi ngly making their
situa on worse.
Geographic Context
The APY Lands cover an area in excess of 100,000 square kilometres from the Stuart Highway to the
Western Australian border. The APY Lands are extremely remote, with the nearest major town being
ﬁve to six hours away in Alice Springs. The resident popula on is es mated to be 2,500 people spread
across a number of communi es and homelands. The popula on is very young in comparison with
the Australian average, and is recognised as having high levels of socio-economic disadvantage.
Social Context
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Aboriginal people have a short history with money. During this me they have survived the days of
missions and being paid in ra ons, stolen wages and being treated as though they are incapable of
learning about and managing money. They regularly contend with scammers, unethical traders and
prac ces in their communi es and interac ons with the broader society. They experience
dispropor onate rates of penal es for non-compliance with Centrelink rules. They lack access to basic
ﬁnancial services such as banking. They are some of the most economically disadvantaged and
ﬁnancially excluded people in Australia, and this contributes to high rates of chronic health and other
social problems. Yet they con nue to survive, celebrate and prac ce language and culture.
MoneyMob is a busy service. We work in a high-pressure, high volume and unpredictable
environment where client numbers can vary and clients can some mes be angry or aggressive for a
variety of reasons. Clients generally do not adhere to structured appointment mes or rigid case
management frameworks, but rather will drop in according to their own impera ves.
Staﬀ need to have keen observa onal skills and sensi vity to discern what is going on for Anangu.
This will ensure that posi ve rela onships are developed which in turn will encourage engagement
with us and our work.
MoneyMob also understands the diﬃcult condi ons that staﬀ work under and provides extra leave,
wellbeing beneﬁt and external supervision to support the staﬀ in their work.
Pawa Atunmunkunyjaku Project Overview
In April 2020 MoneyMob was chosen by the SA Government as the successful tenderer to deliver The
Future Sustainability and Educa on project - a project to provide energy educa on and support to
Anangu communi es in Yalata, Oak Valley and the APY Lands. These communi es are currently not
charged for electricity supply, and the SA government intends to introduce charging from 2021.
MoneyMob will sub- contract Uni ng Communi es SA to help in the delivery of the project, as well as
Iwiri to assist in developing educa onal materials.
The Remote Area Energy Supply (RAES) Team, within the SA Department of Energy and Mining, is the
department with responsibility for implemen ng charging. Electricity will be supplied at a discounted
rate, through one energy supplier. RAES will coordinate installa on of smart meters to all aﬀected
proper es. One of the aims of the project is to reduce the demand on exis ng electricity genera on
infrastructure which is struggling to meet current community demand for supply. It is hoped a
reduc on would improve the reliability of power supply to communi es, which currently experiences
intermi ent outages during peak usage periods. This will also prolong the life of the infrastructure,
which in turn may free up resources to support the development of renewable energy sources in
future.
RAES wishes Anangu to be supported throughout this process with high quality educa on about
energy genera on and supply, charging, usage, payment op ons and eﬃciency. The educa on is to be
provided house to house in Yalata, Oak Valley and the APY Lands by Anangu energy eﬃciency workers
who will be trained and supported by the Trainer/Mentors. This is a high proﬁle, high expecta on
project. The team will comprise the Project Manager, two Trainer/Mentors and a Project Support
Oﬃcer. The Project Support Oﬃcer will be based in Alice Springs and provide administra on support
to the Project Manager and project team.
MoneyMob’s ﬁnancial counselling and capability services will provide a secondary layer of support to
the project, to assist people to manage payment within their budget and deal with any debt issues
aﬀec ng them. The aim is that payment and debt issues will be iden ﬁed wherever possible in the ﬁrst
instance by the Anangu energy eﬃciency educators, through their conversa ons in the communi es.
RAES also wishes to explore the possibility of a school-based energy educa on program
Posi on Descrip on – Project Support Oﬃcer Dec 2020

3

Posi on Objec ves
●

Provide project administra on support to Project Manager and Trainer/Mentors

●

Assist with logis cs associated with remote travel and community work

●

Liaise with interpreters as required

●

Use project management so ware and ensure that informa on is current and kept up to date

●

Answer project general enquiries and provide general energy advice via telephone

●

Maintain project presence in Alice Springs oﬃce whilst team are in remote communi es

●

Work with Project Manager and project delivery team to ensure project targets and milestones are
met
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Appendix A: Posi on Descrip on
Posi on Title
Posi on type and
loca on

Project Support Oﬃcer - Future Sustainability Educa on
Part me 30 hpw
Fixed term contract un l 31 December 2022, with the possibility of
extension subject to funding.
Based in Alice Springs

Salary

$64,000 pro rata per annum plus 9.5% superannua on
Generous salary packaging and above award leave

Repor ng and Working
Rela onships

This posi on:
● Reports directly to the Project Manager
● Works closely with Trainer/Mentors
● Works closely with Corporate Services Manager and Administra on
Assistant
● Works with other MoneyMob staﬀ
● Works with local staﬀ/interpreters
● Works with SA Government RAES Project Manager and other
government and not-for-proﬁt stakeholders and community
members.
● Na onal police records check and working with children check
required to commence employment.

Special Work
Requirements
Personal A ributes

●
●
●

●
●
●
●
●
●
●

Pitjantjatjara/Yankunytjatjara speaker highly desirable
Highly organised, self mo vated, reliable, eﬀec ve and energe c
Understands power dynamics working with Aboriginal communi es
and awareness of social, poli cal and historical factors which impact on
this.
Interact with people in an empathe c, non-judgmental manner especially over the phone
Flexible - able to adapt to unexpected changes, challenges and hurdles
Cope with busy team managing a high volume workload
Think ahead to an cipate project support needs
Be the glue that ensures the team is well resourced and administra ve
ma ers are a ended to
Willingness to learn - especially about about energy eﬃciency in order
to provide accurate phone advice
Good wri en, verbal and IT skills
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Key Result Areas

Project Delivery
● Assist PM to organise mee ngs with key stakeholders including
follow-up tasks
● Provide logis cal support to project team for remote travel
including:
○ Applying for permits
○ Booking travel and accommoda on
○ Check road condi ons in lead up to departure
○ Check signiﬁcant cultural or community events in lead up to
departure
● Liaise with experienced interpreters when required
● Assist with organisa on of project resources including ordering and
prin ng project collateral and educa on materials
● Answer general enquiries via telephone and email
● Provide general energy advice via telephone
● Maintain project presence in Alice Springs oﬃce whilst team are in
remote communi es
Stakeholder communica on
● Support PM with implementa on of stakeholder engagement plan
● Assist in arranging mee ngs, mee ng agendas and minutes
● Assist with regular newsle er/website updates or other types of
communica on
Project management, repor ng and administra on
● Use project management so ware and ensure that informa on is
current and kept up to date
● Support PM with repor ng and other administra on tasks
● Support project team with data entry and administra on
General recep on and administra on support
● Provide support to the Corporate Services team in covering oﬃce
recep on, answering phones etc, and undertaking addi onal
corporate administra on tasks as required
● Provide administra on support to other MoneyMob teams and staﬀ
as requested.
Other du es as required by the organisa on

Key
Performance
Indicators

1. Support Project Manager with administra ve requirements of project
2. Ensure that all processes are strictly followed, and data integrity and
security is maintained
3. Maintain relevant policies, procedures and systems for the successful
delivery of the program
4. Proac vely provide backup administra on support to other
MoneyMob team members and projects as required
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Selec on
Criteria

1. Experience in an oﬃce environment with exposure to broad
administra on du es.
2. Well developed IT skills, especially with Google and Microso Oﬃce
applica ons. Experience in using project management so ware would
be well regarded.
3. High level of wri en and oral communica on skills
4. Demonstrated skills in me and project management, collabora ng
with others to achieve project success
5. Experience working autonomously with limited supervision
6. Ability to empathise and engage with people of other cultures and on
low incomes
Highly Desirable
7. Ability to speak and/or understand Pitjantjatjara/Yankunytjatjara

Name: _____________________________________

Signature:________________________________

Date: ____________________________
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